
What is Spare Key?
Spare Key serves families with a critically ill or seriously injured member 
of the family. No matter the illness. No matter the injury. No matter the 
income. Spare Key helps families “Bounce and Not Break” through our Help 
Me Bounce platform (helpmebounce.org), connecting families directly to 
donors to raise funds for their most critical expenses during medical crisis. 
Spare Key is committed to helping families stay by their loved one’s side by 
relieving the stress, anxiety and financial burden that comes with a medical 

crisis.

Who uses Spare Key?
While a majority of families are referred to Spare Key by a social worker, 
any family can go to www.helpmebounce.org and submit an application to 
be eligible to participate in Spare Key’s Help Me Bounce Program. The 
major qualifier for any family facing a medical crisis is to have a medical 
professional to confirm their situation.

Spare Key serves familes who have loved ones facing cancer, chronic 
diseases, traumatic injuries, birth defects, mental health struggles, 

premature births and many other types of sudden illnesses or injuries.

Is it easy to apply?
Easier than you can imagine! By going to www.helpmebounce.org, a family 
can complete an application in less than thirty minutes. The ony required 
information, other than the online application, is a profile story and photo, 
funding goals, and a brief email confirmation from a hospital social worker 
or medical professional.

How is Spare Key funded?
100% of our funding comes from private donations, events, corporate 
support and foundation grants. We received no public or government funds 
or fees for services. 100% of the funds raised for a family through their Help 
Me Bounce campaign goes exactly where donors intend. All payments 
are made directly to the servicer attached to each funding goal, with no 
administrative fees. No payments will ever be made to the family.

How can i learn more about spare key?
» Visit www.sparekey.org

» Contact our Executive Director, Sarah Putnam at sarahp@sparekey.org

» Call (952) 406-8872

fast facts
» Since 1997, Spare Key has 

served more than 4,000 families 

with $4 million in financial aid

» 98% of families were able to stay 

current on their mortgage because 

of a Spare Key grant

» Spare Key accepts any family 

member with any type of critical 

illness or serious injury

» There are no income guidelines
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illnesses/injuries: 

■  Sudden Illness

■  Cancer

■  Chronic Condition

■ Infant-Related Illness 

■  Premature Birth

■  Injury/Accident
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